
Case Study  

Our In-House Transport 

Team Delivers in Record 

Time 

How’s this for an example of exemplary 

customer service… 
 

Exeter City FC needed a powered access solution to 

quickly to replace their stadium floodlights. They had 

to work to very tight timescales to make sure they 

could replace all 48 of its floodlights without 

interrupting the match programme. 
 

To help with the project, we made sure that the club 

not only got the best machines for the task but also 

that they were delivered in record time.  We can do 

this as we have invested heavily in providing our own, 

in-house transport fleet so that we can take full 

responsibility and control of every aspect of the 

delivery process. We have a fleet of almost 50 

delivery trucks and fully trained drivers on the road 

each day. 
 

To use a football analogy, we were on the ball with 

this job as soon as the club approached us. First we 

invited them to come to our Exeter depot and look at 

two machines that we felt would be the best for the 

job – a Niftylift SD210 boom lift and a Skyjack SJ4632 

scissor lift.  
 

After a demonstration and some machine 

familiarisation at the depot, the Exeter City FC staff 

returned to the stadium to find the machines were 

already there waiting for them! 

 
“I was really impressed with the speed of delivery 

and how helpful AFI were.”  
 

Clive Pring, Exeter City FC’s Estate Manager, said: 

“The Deputy Estates Manager and I were given a 

good overview of both machines. AFI’s driver then set 

off with the machines to our ground and he was 

waiting for us by the time we got back. I was really 

impressed with the speed of delivery and how helpful 

AFI were.” 

 

“We used the scissor lift to access lights directly 

underneath the roofs of the stands and we positioned 

the boom lift on the pitch to reach lights above the 

roof areas. I had some initial concerns about putting 

the boom lift on the pitch but because it had special 

tyres designed for working on sensitive areas such as 

grass and outriggers to spread the load, you can 

hardly see where it’s been,” he added. 
 

“The boom lift’s working height also meant that we 

could rotate it and replace up to six floodlights at a 

time without having to reposition the machine on the 

ground. It was brilliant for the job, and in the future we 

will always hire this model from AFI for this type of 

work.”  
 

For more information, visit the AFI Uplift 

website at  afi-uplift.co.uk or call  

08707 511 005. 
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